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Agenda

09:30 — 10:00
10:00 — 10:05
10:05-10:20
10:20 - 11:00

Keynote Presentation

11:00 — 11:20

Panel Discussion

11:20 — 11:45

11:45-12:05
Fireside Chat

12:05-12:30

Panel Discussion

12:30-13:00
Keynote
Presentation

13:00-13:15
Fireside Chat

13:15-13:30
13:30 — 14:00
14:00 — 14:20

Live from Germany

MNpooéAeuon — Networking Coffee

Eicaywyn - KaAwoépioua
MapiAéva Mamrmd, Events Coordinator, KPMG otnv EAAGSa

XaipeTiopoi
Taoog Mavrog, Director, Consulting, KPMG otnv EAAGda
Frank Thibaut, Aicubuvtrg Alodiwv, Eptropikng Alayxeipiong kai TnAe@wvikng EEuttnpétnong
MeAatwv, AtTiKRG 0800 & Mpodedpog, EIEN
AnuRTpng NMatraoTepyiou, Yroupyds Wnoeiakig Alokupépvnang
How Experience Engineering Can Close the CX Gap
James Wallman, CEO, World Experience Organization, 2 x TEDXx, 2 x Bestselling Author

Insurance Sector: The Transformation Leaders’ Panel — Priorities & Challenges
Mdavog KouBaAng, COO and Member of the Board, Interamerican
Nikog XaAkiétmrouAog, Chief Insurance Officer, Allianz Eupwrraikni MioTn
2uvroviouoc: Baolhiki ZkéAAa, Director, Actuarial & Insurance services, KPMG otnv EAAGSa

Coffee Break

Focus on customer pays off
O Taoog NMavrog, Director, Consulting, KPMG otnv EAAGda cuvopiAei pe Tnv Clairy Moraitou,
Group Head of Customer, Brand and Market Insights, Zurich Insurance Company Ltd
Revolutionizing Business through CX: The Road Ahead from Industry Leaders

MNwpyog Xpuaivng, Omni-channel Manager, Toyota Hellas

ZraupoUAa Kakkafd, Regional Head of E-commerce, Intersport

MavTtAév MmraAatAidv, General Manager, e-satisfaction.com
2uvroviouog: Aapiavog XapaAaptridng, Freelancer Advisor & Board Member

Why old wisdom, psychology and advanced technology will drive the future of
CX and loyalty

Adrian Swinscoe, CX advisor, Author, Speaker, Aspirant punk at Punk CX

CXin the Real Estate Sector — Technology and Digitalization in the forefront

O Kévvu Euayyélou, Partner, Deal Advisory, KPMG otnv EAAGSa GuvopiAei pe Tov
Avtwvn Mapkétrouho, Founder & CEO, Prosperty

CX insights from oceans of data
Avdpéag Toaykdpng, CTO, Performance
EAa@pU MNeopa

What does Web3 Mean for the Future of Loyalty Programs?

Anna Noakes Schulze, Head of Community Experience @ TheNTWK, TEDx & Keynote Speaker,
Bestselling CX Author


https://urldefense.com/v3/__https:/www.linkedin.com/in/kakkava/__;!!N8Xdb1VRTUMlZeI!jYgbdSh_FoQZSjgGLk7zRMwmccM76Ro3afqqYodonh1W5V0rxvh0UEjBjyJzfIFioNA8XHF-bYyjQGkVt99RjZi2yA$

14:20 — 14:50 HR Directors’ Panel — Employee Experience that builds loyalty
Panel Discussion MNwpyog Newpyaldg, Talent Acquisition & Development Manager, Nestle Hellas
rMavvng larpidng, Marketing & CX Director, Edenred
MNwpyog PiAtoog, HR Strategy Manager, Kaizen Gaming
2uvroviouog: Mlewpyia KaAepidou, Director, Consulting, KPMG otnv EAAGda

14:50 - 15:10 Tales from the CX world: How CX Mature are you, really?

Oduooéag TpikaAiwTng, Chief Research Officer, Customer & Employee Experience and Channel
Performance, IPSOS

15:10 — 15:30 Making decisions in real-time with advanced measurement and analytics - The Mars Case
Fireside Chat O Aewvidag Zraupomroulog, Director, Consulting, KPMG otnv EAAGSa guvopiAei pe Tnv
®1Airra MATpou, Senior Global Product Manager CRM, Mars Inc

15:30 — 15:45 Creating the “Bubble Break” Experience
Georgia MamrayiavvotrouAou, Brand Ambassador, Three Cents

15:45 - 16:10 Cocktail Break

16:10 - 16:40 The Pharma CX Leaders Panel — Improving the Patient Experience Journey
Panel Discussion HpakAng KpitoéAng, Network Operations Director, BIOIATPIKH
Mavog Maupdkog, PhD, Brand Team Leader Hematology/Oncology, AbbVie Pharmaceuticals S.A.
MNwpyog Mamradoémoulog, Head of Marketing, Roche Diagnostics Hellas
2uvroviouog: PeBékka MamranAiou, Director, Consulting, KPMG oTnv EAAGda

16:40-17:00 The Public Experience - A forward looking omnichannel CX strategy
EAévn Meditn, Head of Subscription Services & Omni CX, Public Group

17:00 — 17:20 Tackling the customer that wants it all
AvTta MNavveokr, Communication Director, IKEA

17:20 - 17:40 Why we need to re-think, re-define and re-frame Customer Experience in 2023 and beyond

Live from UK James Dodkins, Customer Experience Rockstar, CX Evangelist @PEGA
17:45 KAgioipo Zuvedpiou
Xopnyoi YTooTNPIKTAG Cocktail Sponsor
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. €LOPOPEG. Me TNV eMPUAAEN KABE SIKAIDHATOG,

OEXZXAAONIKH 1 n f l’ O1 MANPOoPOpPIEG TIOU TIEPLEXOVTAL OTO TIAPAV Elval YEVIKNG

, , , @uUoNG Kat dev TPOOPITOVTAL VA QVTIHETWITIOOUV TG TIEPIOTATELG
AYIGQ AVGO'TGO'IGQ & /\GEpTOU OTIOIOUSHTIOTE GUYKEKPILEVOU aTGUOU 1 ovTéTnTag. MapdAo ou

KataBdMoupe kdBe duvatr) PooTIdBela va TapEXOUE aKPIBEIQ
Kat £yKalpeg MANPOPOpieg, dev UMopoUpe va eyyunBoupe Ot
QuTEg oL TIANPOPOpPIEG elval akpLBE(q TV Nuepopnvia mapalaprg
Toug 1 6Tt Ba ouvexioouv va elval akpiRelg oto PEMoV. Kavévag

Philippos Business Center

T.©. 8405, 57001 ©épun

TI'])\ . +30 2310 5509 96 YOUR dev TPEMeL va evepyel BAEL AUTWY TWV TIANPOPOPLMY XWPIG
OPINION KATAANAN enayyeAUaTir) CUMBOUAY kat Xwplq evdelexn eEétaon g
OUYKEKPIUEVNG KATAOTAoNG.
e-mail: mfo@kpmggr MATTERS To dvopa Kkat 1o Aoydtuno g KPMG elvat eunoplikd oruata mou

Xpnotporolouvral pe ddeta Tou dlebvoug opyaviopoul g KPMG and

kpm g.co m/ gr TIQ aveEdpTNTEg eTaIpE(Ea-UEAN.




	_Hlk146808900
	_Hlk146813834

